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NON-PLAGIARISM DECLARATION FORM 
Hereby, I: 
Name                : Yossy Santoso 
Student ID        : 00000035834 
Program            : Hotel Operations 
Who have conducted an Industrial Placement at: 
Hotel                 : UMN Dormitory 
Department       : Housekeeping 
Hotel Address   : Jl. Pd. Hijau Golf Raya, Cihuni, Kec. Klp. Dua, Tangerang, Banten 15810 
Training periods: 5 Months 
Advisor             : Yoanita Alexandra, S.E, B.A, M.Par 
Confirm that this report is my own work, is not copied from any other person’s work 
(published or unpublished), and has not previously submitted for assessment either at 
Universitas Multimedia Nusantara or elsewhere. Every citation and quote from different 
sources has been mentioned at Bibliography part in this report. If one day, a fraud in found 
in the report or in the industrial placement, I accept to receive the sanction, which is failing 
in Industrial Placement subject. 













Industrial placement is workplace based learning where students gain practical skills 
related to their course of study. They allow the students to training and gain experiences to 
prepare themselves for the workplace and develop their skills. Due to the pandemic this 
year, the students mostly suggested to do industrial placement at the UMN Dormitory.  
This industrial placement began on July 7, 2020 until October 23,2020. This 
program is mandatory in order to gain real hotel industry experience detailed practice in 
Housekeeping Department. Due to pandemic, student also need to follow the protocol by 
the rules, such as always wear mask and bring their own hand sanitizer. 
This industrial placement take a big role for Hotel Operations students because the 
student will be able to gain real industry experiences and will be useful for the next 
industrial placement that will be held on 6
th
 semester. 
This report written to meet curriculum standards and give the detail information 
about the activities that are perform by the writer within 4 months in Dormitory UMN, 
hopefully this report will be reference for the course curriculum in the campus. 
 
 






Praise God Almighty, for the presence of plenty of mercy and his grace, so that the 
writer can complete this Industrial placement report. This is to meet one of the conditions 
and completed studies in order to pass the 3
rd
 semester. 
Appreciation and thanks the writer gave to Ms. Evy Novita Ritonga as the UMN 
Dormitory who help and provide us the place for our industrial placement, as well as Mr 
Reza as the supervisor and all the Dorm staff that willing to help the writer doing all the job 
in this industrial placement. 
The writer also does not forget to thank Ms. Septi Fahmi Choirisa, S.Kom.I, M.Par 
as the intern coordinator who has helped the writer in coordinating a lot of things, and also 
to Ms. Yoanita Alexandra, S.E, B.A, M.Par who has helped the writer as a supervisor 
during the industrial placement and this report generation. 
The final word the writer realized that in the writing of this Industrial placement 
report is still far from perfection. Therefore, the writer invoke suggestions and criticisms 
which is build for the sake of perfection and may be useful for all of us. The writer also 
hope that  this report can be useful for the readers and may become their reference to get 
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